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INTRODUCTION            
The 2021-22 New York State Child Care Market Rate Survey (Market Rate Survey) was 
conducted by the Human Services Call Center (HSCC) on behalf of the New York State Office of 
Children and Family Services (OCFS). The survey was administered by telephone between 
September 15, 2021, and February 28, 2022. Data were collected for an additional month on a 
volunteer, primarily self-service basis using an online survey form with a phone number option. 
 
Federal statute, 42 USC 9858c(c)(4)(A), and federal regulation, 45 CFR 98.45(a) require that the 
state establish payment rates for child care assistance that are sufficient to ensure equal access 
to child care services for eligible children that are comparable to those provided to families that 
are not eligible to receive child care assistance. Further, federal regulation 45 CFR 98.45(b)(2) 
requires that the state summarize how payment rates are adequate based on the most recent 
market rate survey or alternative methodology conducted no earlier than two years prior to the 
submission date of the current New York State Child Care and Development Fund (CCDF) Plan. 
Additionally, section 410-x(4) of  New York State Social Services Law requires that payment rates 
must take into account the variations in the costs of providing child care in different settings, to 
children in different age groups, and any additional costs of providing child care for children with 
special needs.  
 
Market rate surveys offer an assessment of the price of care from a parent’s perspective, i.e., the 
price charged by the provider and paid by the parent. Regardless of whether a state uses a market 
rate survey or an alternative methodology to set their child care assistance payment rates, states 
must also conduct a more narrowly focused cost analysis which is referred to as a “narrow cost 
analysis” (NCA). The NCA examines the cost of meeting basic health, safety, quality and staffing 
requirements (base level care) and higher-quality care at each level of quality.  The analysis must 
also identify gaps between the cost of care and child care assistance levels adopted by the state 
to be considered as part of the rate setting process. States have flexibility in determining what 
approach to take for their NCA, including leveraging existing studies, readily available data, and 
public cost modeling tools, such as the Provider Cost of Quality Calculator (PCQC). In order to 
satisfy the NCA requirement in relation to the 2022 market rates, OCFS used a combination of 
these options, both leveraging an existing study (New York State Cost of Quality Child Care Study 
conducted by the Center for American Progress in 2019) and updating that work where possible 
using the PCQC.   
 
Due to the overwhelming impact of COVID-19 on the child care community, the CCDF Plan due 
June 1, 2021, allowed states to request a one-year waiver for both the market rate survey and 
the NCA. New York received a one-year waiver of both requirements. Rather than conduct a 
market rate survey beginning in September of 2020 and updating child care assistance payment 
rates by October 1, 2021, the timeline for the market rate survey and narrow cost analysis was 
pushed forward one year.  
 

https://www.ecequalitycalculator.com/Login.aspx
https://raisingnewyork.org/wp-content/uploads/sites/2/2019/12/NY-Cost-of-Quality-Report-Raising-NY.pdf
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The Market Rate Survey was undertaken to determine the prices that licensed, registered, and 
permitted child care providers charge parents for child care throughout New York State. The data 
was then used as the basis for establishing market-related payment rates for the New York State 
Child Care Block Grant (NYSCCBG) assistance program for low-income families (commonly 
referred to as “the market rates”). Section 410-x(4) of the Social Services Law provides that the 
amount of payments for child care services under the NYSCCBG must be the “actual cost of care” 
up to the applicable market related payment rate. Title 18 of the Official Compilation of Codes, 
Rules, and Regulations of the State of New York (NYCRR) Section 415.1(m) defines “actual cost 
of care” as “the rate usually charged by the child care provider for non-subsidized child care 
services.” It should be noted that the rates reported by child care providers on the Market Rate 
Survey are the prices that parents are charged for care (i.e., the cost to the parent), not the cost 
to the program to provide such care.  
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MARKET RATE SURVEY DATA COLLECTION      

Overview of the Survey Process 
The Market Rate Survey was conducted primarily as a telephone survey with a stratified random 
sample of licensed/registered/permitted child care providers selected from across New York 
State. Data were collected from September 2021 to March 2022 by the HSCC on behalf of OCFS. 
OCFS worked with the HSCC, both prior to survey initiation and throughout data collection, to 
provide training and background information about child care services, develop data collection 
tools and scripts, and answer questions.  
 
Prior to the initiation of telephone calls, a letter (Appendix 1) was sent to all 
licensed/registered/permitted child care providers to inform them about the upcoming survey and 
to provide them with a one-page, hard-copy questionnaire (Appendix 2) that was a shortened 
version of what they would be asked in the telephone survey. The hard-copy questionnaire was 
sent in advance of the telephone survey so that providers could be prepared if they were called 
and chose to participate in the survey. OCFS also contacted providers directly and reached out 
to key stakeholders to contact providers about the Market Rate Survey and encourage provider 
participation. Participation in the survey was voluntary and anonymous. No incentive was offered 
to child care providers for their participation in the survey. 
 
Upon completion of the outbound telephone survey in February 2022, OCFS notified providers 
that the survey would remain open for one additional month, allowing providers the option to 
complete the survey online or by phone with the HSCC. Upon completion of data collection, the 
HSCC sent all data to OCFS for review and analysis. 

Stakeholder Input and Survey Content 
OCFS created the questionnaire and telephone interview script used in the Market Rate Survey 
with stakeholder input solicited from the 

• HSCC; 
• Civil Service Employees Association (CSEA), Local 1000, AFSCME, AFL-CIO, the union 

that represents home-based child care providers outside of New York City;  
• United Federation of Teachers (UFT), the union that represents home-based child care 

providers in New York City; 
• New York State Council on Children and Families; and  
• New York State Early Childhood Advisory Council.  

 
The content of the Market Rate Survey has remained relatively stable over the past five surveys, 
particularly the questions pertaining to the rates charged, which form the bulk of the survey. The 
survey asked providers to report on their full-time and part-time rates for four age groups of 
children. For school-age children, the survey also asked providers for their rates when school is 
not in session, such as holidays and school vacations.  
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Provider Notifications 
Prior to the start of the telephone survey, OCFS mailed a letter (Appendix 1) along with a 
shortened survey questionnaire (Appendix 2) to all licensed and registered child care providers in 
the state as well as permitted group day care programs located in New York City. The letter served 
to notify child care providers about the possibility that they could be called to be invited to 
participate in the Market Rate Survey. The mailing included a Spanish translation of both the letter 
and questionnaire.  
 
OCFS also sent emails to all licensed and registered providers with an email address on record 
in the Child Care Facility System database, both at the start of the telephone survey and four 
additional times during the telephone survey campaign. Upon completion of the outbound 
telephone survey, OCFS notified providers that the survey would remain open for one additional 
month, allowing providers the opportunity to self-complete the survey online or to phone the 
HSCC to complete the survey over the telephone.  

Stratified Sampling 
The purpose of the Market Rate Survey was to collect child care rate data that would be used to 
establish market-related payment rates for the NYSCCBG assistance program such that those 
payment rates ensure that recipients of child care assistance from across the state are able to 
access the full range of provider types. Therefore, a stratified sampling approach was taken, 
where statistically valid sample sizes were calculated for each of 20 combinations of provider type 
and county cluster group (see below for detailed information on the provider types and five county 
clusters).  
 
Sample size was calculated for each provider type and county cluster stratum using a 95% 
confidence level and 5% margin of error based upon the anticipated provider universe size.  

Provider Types  
The Market Rate Survey included licensed, registered, and permitted child care providers in 
New York State, both center-based programs and home-based providers. The specific provider 
types are:  

• Center-based providers 
o Day Care Centers (DCC). The survey universe included all DCCs in New York 

State, both of those located  
 outside of New York City, which are licensed by OCFS, and 
 in New York City, which are permitted by the New York City Department 

of Health and Mental Hygiene (referred to as Group Day Care in New 
York City), but are collectively grouped with other Day Care Centers in 
this report and in the child care assistance payment rate structure.  

o School-Age Child Care programs (SACC) 
o Small Day Care Centers (SDCC). The survey universe did not include SDCCs 

because there were none currently open at the start of the survey when the 
provider list was compiled. 
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• Home-based providers 
o Family Day Care homes (FDC) 
o Group Family Day Care homes (GFDC) 

 
In addition to these child care providers, New York State also recognizes three types of legally 
exempt child care, meaning that the providers are not required to be licensed, registered, or 
permitted by New York State or New York City. The three legally exempt provider types are in-
home (meaning in the child’s own home), family child care (in a home that is not the child’s), and 
group (programs located in a facility, other than a residence, such as summer day camps and 
child care programs operated by, and on the grounds of, a school). Legally exempt child care 
providers are required to become enrolled with OCFS if they want to provide care to and receive 
payment for children receiving child care assistance under the NYSCCBG. There are an unknown 
number of additional legally exempt child care providers who could not be identified by OCFS 
because they do not care for any children receiving child care assistance. As such, legally exempt 
providers could not be included in a representative and valid survey because only a subset of the 
entire universe of legally exempt providers were known to OCFS and reachable. Therefore, the 
universe of child care providers for the Market Rate Survey was composed of 
licensed/registered/permitted child care providers only.  

County Cluster Groups 
There are 58 local social services districts (referred to as “districts” in this report) in New York 
State that administer the child care assistance program within the district. Each district consists 
of a single county, except for the district of New York City, which comprises five boroughs, each 
of which is a county. The number of licensed/registered/permitted child care providers varies 
considerably across New York State (Table 1). Many districts have too few 
licensed/registered/permitted child care providers to reliably conduct a survey and establish 
market-related payment rates that are representative of the population of child care providers in 
that provider type and county. Therefore, districts are clustered in order to attain statistically valid 
and reliable samples for each provider type (DCC, SACC, FDC, and GFDC) and age group. These 
are called county clusters.  
 
The composition of the five county clusters was first established over 15 years ago based on cost 
of care data from a mail-in child care provider rate survey. Prior to conducting the 2021-22 Market 
Rate Survey, a cluster analysis was performed using the 2017-18 Market Rate Survey data (the 
most recent previous survey) in order to assess the composition of county cluster groupings and 
whether those county groupings should be changed. Cluster analysis is a statistical technique 
that sorts data into groups in such a way that the members within a group are more similar to 
each other than to the members of other groups. Cluster analysis of the 2017-18 rate data 
indicated that the composition of the clusters should remain the same in the 2021-22 Market Rate 
Survey. The county clusters for the 2021-22 Market Rate Survey were as follows: 

• Cluster 1:  Nassau, Putnam, Rockland, Suffolk, Westchester 
• Cluster 2:  Columbia, Erie, Monroe, Onondaga, Ontario, Rensselaer, Schenectady, 

Tompkins, Warren 



 8  NEW YORK STATE CHILD CARE MARKET RATE SURVEY 2022 

• Cluster 3:  Allegany, Broome, Cattaraugus, Cayuga, Chautauqua, Chemung, Chenango, 
Clinton, Cortland, Delaware, Essex, Franklin, Fulton, Genesee, Greene, Hamilton, 
Herkimer, Jefferson, Lewis, Livingston, Madison, Montgomery, Niagara, Oneida, 
Orleans, Oswego, Otsego, Schoharie, Schuyler, Seneca, St. Lawrence, Steuben, 
Sullivan, Tioga, Washington, Wayne, Wyoming, Yates 

• Cluster 4:  Albany, Dutchess, Orange, Saratoga, Ulster 
• Cluster 5:  Bronx, Kings (borough of Brooklyn), New York, Queens, Richmond (borough 

of Staten Island) 

Additional Survey Questions 
The Market Rate Survey included a few questions about child care assistance and price changes, 
including 1) whether the provider’s prices had changed in the past year and why, 2) whether there 
are barriers to caring for children receiving child care assistance, 3) whether the provider has 
children receiving child care assistance payments enrolled in their program, and 4) how their 
private pay rates charged compared to the 2019 market rates. 

Quality Assurance Follow-Up Calls  
After the completion of the Market Rate Survey, OCFS conducted follow-up phone calls with a 
random selection of survey respondents in order to verify the accuracy of price data collected 
during the survey.   



 9  NEW YORK STATE CHILD CARE MARKET RATE SURVEY 2022 

MARKET RATE SURVEY DATA ANALYSIS       
 
Upon completion of data collection by the HSCC, all survey data were sent to OCFS for review 
and analysis.  

Data Checking and Cleaning  
• Complete surveys 

A survey record was counted as completed as long as a provider reported one or more 
child care rates. If any of the additional survey questions were not completed, the 
provider’s record was maintained in the survey database. Therefore, some of the 
additional question results may have smaller sample sizes than the total number of survey 
participants (n=4,498 responses, of which n=7 responses were excluded as outliers). 

• Reasonable numerical ranges  
OCFS checked the data by flagging values outside of reasonable numerical ranges for 
hourly, daily, weekly, and monthly rates for all age groups.  

• Internal consistency checks  
OCFS flagged inconsistencies in rates for individual providers for further data checking. 
For a given provider, part-time weekly and monthly rates should be no more than 
corresponding full-time weekly and monthly rates. For a given provider, the rates for older 
children are expected to be no more than the rates for younger children.  

• Treatment of flagged values  
Each flagged value was compared to an individual provider’s other rates as well as to the 
rates of other providers of the same provider type and county cluster in order to identify 
correctable errors. An example of a correctable data entry error would be a flagged rate 
of $300 per day for infants. The same provider reported rates of $275 per week for toddlers 
and $250 per week for preschoolers. The rate of $300 per day for infants was flagged 
because it was beyond the reasonable numerical range and was well beyond the highest 
rate reported by all other providers per day for infants. Because a rate of $300 per week 
was consistent with the provider’s other rates and the rates reported by other providers of 
the same provider type and county cluster, the value was changed to $300 per week.   

If an obvious correction could not be determined for a flagged value based on the 
provider’s other rates, then the recorded values were kept in the dataset unchanged 
unless the rates fell well beyond the reasonable numerical range, i.e., extreme outliers. In 
such cases, other information about the program typically indicated that the data should 
be excluded from analysis because the program was not part of the intended universe for 
the survey (child care market utilized by and paid for by working families). 

Data Conversions 
The Market Rate Survey collected price data from child care providers charged on a per-hour, -
day, -week, or -month basis. However, the New York State child care market rates are established 
for the following rate types: weekly, daily, and part-day. Prior to 2022, New York also established 
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hourly market rates. Whenever possible, the price data that was reported by providers was used 
as reported. When a provider’s price structure could not be directly mapped to a New York State 
child care market rate, then the original price data were converted as follows.    

• Weekly market rates  
 For infant, toddler, and preschool-age children: 

• Full-time per-week prices were used as the weekly rate without conversion 
whenever reported.  

• If there was no full-time per-week price reported for a particular age group, then 
the next available converted price was used. 

o Per-month prices were divided by 4.33.  
o Per-day prices were multiplied by 5.   

 For school-age children: 
• School vacation per-week prices were used as the weekly rate without 

conversion whenever reported.  
• If there was no school vacation per-week price reported, then the next available 

school vacation converted price was used. 
o Per-month prices were divided by 4.33.  
o Per-day prices were multiplied by 5.   

• Daily market rates  
 For infant, toddler, and preschool-age children: 

• Full-day prices were used as the daily rate without conversion whenever 
reported.  

• If there was no full-day price reported for a particular age group, then the 
maximum full-time converted price was used. 

o Per-week full-time prices were divided by 5. 
o Per-month full-time prices were divided by 21.65.  

 For school-age children: 
• School vacation full-day prices had no conversion. 
• If there was no vacation full-day price reported, then the maximum school 

vacation converted price was used. 
o Per-week vacation prices were divided by 5. 
o Per-month full-time prices were divided by 21.65.  

• Part-day market rates  
 Calculated as two-thirds of the daily market rates. The Market Rate Survey did not 

include questions on the cost of part-day care, but the New York State market rates 
include a part-day category that covers half the amount of time as the daily 
payment rates (3-6 hours compared to 6-12 hours). To calculate a part-day 
payment rate, two-thirds (instead of one half) of the daily rate was chosen to reflect 
economies of scale, i.e., higher per-hour cost for a lower number of hours in care. 

Legally Exempt Child Care Provider Market Rates 
Since the total universe of legally exempt child care providers is not known to OCFS and a 
representative sample could not be selected for inclusion in the Market Rate Survey, OCFS used 
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an alternative methodology to derive child care market rates for legally-exempt child care 
providers. It is common for states to set payment rates for legally exempt child care providers at 
a percentage of the payment rates for corresponding types of licensed, registered, or permitted 
child care (see 45 CFR Part 98, CCDF final rule, published in the Federal Register, Vol 81, No. 
190, 9/30/2016, p. 67509).  

• Legally exempt family and in-home child care providers  
 New York State legally exempt family and in-home child care provider standard 

market rates were calculated as 65% of the corresponding registered family day 
care market rates for each county group, age group, and rate type. 

 New York State legally exempt family and in-home child care provider enhanced 
market rates were calculated as 70% of the corresponding registered family day 
care market rates for each county group, age group, and rate type. The enhanced 
market rate is available to legally exempt family and in-home child care providers 
who have demonstrated to the enrollment agency that they have completed 10 or 
more hours of training annually in the areas set forth in section 390-a(3)(b) of the 
Social Services Law.  

 Districts have the option to increase the enhanced market rate for eligible legally 
exempt family and in-home child care providers up to a maximum of 75% of the 
corresponding registered family day care market rates for each county group, age 
group, and rate type.   

• Legally exempt group child care programs  
 New York State legally exempt group child care program standard market rates 

were calculated as 75% of the corresponding licensed/permitted day care center 
rates for each county group, age group, and rate type. 

 Districts have the option to establish up to two enhanced market rates for eligible 
legally exempt group child care programs, each of which may be set at any whole 
number percentage greater than 75% and up to a maximum of an additional 6% 
of the corresponding licensed/permitted day care center rates for each county 
group, age group, and rate type.   

 The enhanced market rates, referred to as Enhanced Market Rate-Health and 
Enhanced Market Rate-Training (see OCFS policy directive 18-OCFS-ADM-10), 
are only available if the paying district has elected to establish such a rate as 
indicated in their Child and Family Services Plan, and the legally exempt group 
child care program has demonstrated to the enrollment agency that they meet the 
additional requirements. 

2022 New York State Child Care Market Rates 
The 2022 child care market rates were established at the 80th percentile of the prices reported by 
providers on the 2021-22 Market Rate Survey. Market rates were established for each county 
cluster, provider type, age group, and rate type.  

 County Clusters: 1 (Long Island and metro north), 2 (upstate-urban), 3 (upstate-
rural), 4 (upstate-metro north and capital), 5 (New York City) 

 Provider Types: Day Care Centers (DCC), School-Age Child Care (SACC), Family 
Day Care (FDC) and Group Family Day Care (GFDC) combined, Legally Exempt 
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Group Care (LEGC), and Legally Exempt Family Child Care (LEFC) and Legally 
Exempt In-Home Child Care (LEIH) combined  

 Age Groups:  Infant (defined as less than 18 months for DCCs, less than 2 years 
for FDCs and GFDCs), Toddler (defined as 18 months through 2 years for DCCs, 
2-years-old for FDCs and GFDCs), Preschool (defined as 3 through 5 years), 
School-Age (defined as 6 through 12 years) 

 Rate Types:  Weekly, Daily, Part-Day, Hourly 
 
Prior to the 2015 survey, FDC and GFDC providers’ data were analyzed separately and resulted 
in different sets of child care market rates for the two provider types. FDC and GFDC providers’ 
data were combined for the analysis of the Market Rate Survey data beginning in 2015 and 
continuing with the 2017-18 and 2021-22 surveys. A single set of child care market rates applies 
to both provider types. These two provider types were combined because the health and safety 
regulations, including staff/child ratios, governing the two provider types have become much the 
same over the years, with the primary regulatory distinction between the two being capacity. 

A percentile is a statistical measure that indicates the value below which a given percentage of 
observations fall. For example, the 80th percentile rate was the rate below which 80% of all rates 
could be found. Or, in other words, eight out of 10 providers charged a rate that was at or below 
the 80th percentile rate. And conversely, two out of 10 providers charged a rate that was at or 
above the 80th percentile rate. Percentiles are particularly useful here because outliers and 
skewed data distributions have a much smaller impact on a percentile than they would on 
measures of central tendency, such as an average.  
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MRS RESULTS            

Response Rates 
Out of a total of 17,265 licensed, registered, and permitted child care providers as of September 
2021, 15,392 providers were randomly selected to be contacted and invited to participate in the 
Market Rate Survey. From one to 10 call attempts were made in an effort to recruit survey 
participants. Of selected providers, 642 were determined ineligible to participate in the survey 
because they had closed their operation, were not able to be contacted due to a wrong telephone 
number, or were fully funded programs (i.e., parents were never charged a fee, such as Head 
Start and Advantage After School). Of the remaining 14,750 providers with survey attempts (Table 
2a), 4,498 providers completed the Market Rate Survey (Table 3), for an overall response rate of 
30% (Table 4a). However, a considerable number of providers (n=6,944) were never reachable; 
therefore, their eligibility and willingness to participate could not be determined. Of providers who 
could be reached (n=7,806, Table 2b), a much higher response rate was achieved (58%, Table 
4b). Response rates varied considerably by county group and provider type. In each county group, 
licensed/permitted programs had higher response rates than corresponding registered programs 
did (i.e., DCC programs had higher response rates than SACCs, likewise for GFDCs compared 
to FDCs). And the lowest response rates were for SACC programs.  

Quality Assurance Follow-Up Call Results 
Quality assurance follow-up phone calls were conducted in April of 2022. Follow-up calls focused 
on providers who reported full-time prices for infants, toddlers, or preschoolers on the original 
survey because they tend to have the most stable and consistent definitions of “full-time” care. Of 
the 360 providers randomly selected for a follow-up call, 173 providers were reached and reported 
their current prices for comparison with the original survey. Sixty percent of the prices were exactly 
the same or reasonably similar across the two surveys (within plus or minus $50 per week). Larger 
price differences were also found from the original survey, however these included both price 
increases (26%) and decreases (14%).  

Some price differences from the original survey may reasonably be expected due to the 
differences in the timing of when the calls were conducted (from one to eight months apart) 
and/or the slightly different wording of the questions. While the original survey was conducted 
over a seven month period, which might normally show providers changing their prices, the 
particular time period from September 2021 to April 2022 saw significant shifts in the overall 
economy with rising inflation, a tight labor market, and increased minimum wage. Additionally, 
most licensed, registered, and permitted child care providers received child care stabilization 
grants due to the COVID-19 pandemic, which could have affected their businesses, including 
prices. The comparison of prices from the original survey and follow-up calls shows that most 
providers prices were relatively stable, but there is some fluidity in the child care market with 
prices shifting both higher and lower. The use of a percentile to establish the child care market 
rates is less influenced by outliers than measures of central tendency. Prices shifts in opposite 
directions will offset and have little impact on the dollar value of a given percentile.    
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Child Care Assistance Program Market Rates 
• 80th Percentile  

The Child Care Assistance Program Market Rates for 2022 (Table 5) were established at 
no less than the 80th percentile of the rates reported in the 2021-22 Market Rate Survey 
for each county cluster, provider type, age group, and rate type, much higher than in recent 
rate changes. In 2014, 2016, and 2019, New York established market rates at the 69th 
percentile of the rates reported in the most recent Market Rate Survey conducted prior to 
each rate change.  

All of the 2022 market rates were established at the 80th percentile, except for the infant 
weekly rate in county group 5, day care centers, which was set at the 83rd percentile of 
the rates reported on the survey. The 80th percentile was $400 per week, which would 
have been a reduction from the market rate of $406 set in 2019. Rather than reduce this 
rate, the 83rd percentile was selected to maintain the weekly rate of $406.  

• Special Needs Market Rates 

The market rates for a child with special needs were previously set at the highest child 
care market rates in the state, irrespective of age, county group, or provider type for each 
type of rate, weekly, daily, part-day, and hourly. This resulted in an inequitable potential 
increase in the market rate for qualifying children with special needs based on the type of 
child care and location. For example, infant care in a NYC day care center was not eligible 
for an increase in the weekly rate because it was already the highest rate statewide, 
whereas a registered family day care in county group 3 could have received an extra $256 
per week for caring for a 2-year-old with special needs. With the 2022 market rates, the 
special needs market rates were equalized across all modalities, ages, county groups, 
and rate types to a percentage of the applicable market rate as set in policy by OCFS. 
With the release of 22-OCFS-LCM-14, OCFS set the rate at 115% of the applicable market 
rate, or 15% above the market rate that would otherwise apply based on the child’s age, 
type of care, county group, and rate type. 

• Hourly Rates 

Prior to 2022, the market rates included hourly rates, which applied to 1) part-time care of 
less than 30 hours per week and less than three hours per day and 2) care in excess of 
12 hours per day by under 15 hours per day. The 2022 market rates no longer include 
hourly rates. As such, situations that previously would have used an hourly rate in 
calculating payment shifted to use of the part-day market rates. The removal of hourly 
rates ensures compliance with 45 CFR 98.45(l)(3)(i), which requires payment on a full-
time or part-time basis rather than paying for smaller increments of time. 

Rates at Other Percentiles  
Although the 2022 New York State child care market rates (Table 5) were established at the 80th 
percentile of the rates reported in the 2021-22 Market Rate Survey, rates are also presented here 
at the 50th percentile (Table 6) and 75th percentile (Table 7) of the survey price data. The 50th 

https://ocfs.ny.gov/main/policies/external/2022/lcm/22-OCFS-LCM-14.pdf
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percentile (median) is reported because it is a measure of central tendency commonly used to 
describe a distribution, and the 75th percentile is the benchmark level recommended by the 
Administration for Children and Families as ensuring equal access for families in receipt of child 
care assistance compared to private pay families.  

Provider rate changes  
Providers were asked whether their rates had changed in the past year, and if so, what the 
reasons for the changes were. Just over half of providers (52%) indicated that their rates had not 
changed in the past year, 43% of providers reported that their rates had increased, and 5% of 
providers reported decreased rates. This distribution was similar to what was reported on the 
2017-18 Market Rate Survey.  
 
In the period between the Market Rate Surveys of 2017-18 and 2021-22, the child care market 
rates were increased (effective May 1, 2019), and there were increases in the minimum wage on 
December 31, 2019 and December 31, 2020, as well as during the survey on December 31, 2021. 
The most reported reason that providers cited for raising their rates was salary/wages followed 
closely by COVID-19. Over half of providers who reported rate increases attributed the increases 
to salary, food and supply costs, quality improvements, utility costs, and/or building costs (Table 
8). Over one-third of providers with rate increases indicated that training, insurance, and new staff 
were reasons for price increases.  
 
Very few providers reported that they had reduced their rates (5%). The most common reason 
given by providers who reported rate decreases was COVID-19. 

Barriers to caring for children receiving child care assistance  
Over half of providers who participated in the survey reported that there were one or more barriers 
to caring for children in receipt of child care assistance (2,764 / 4,491 = 61.5%, see Table 9). The 
most cited barrier was that the payment rates are too low (39.9%) Overall, just over half of 
providers cited one or more payment issues (55.3%), and about half of providers had issues 
communicating with the county (36.3%). Compared to the 2017-18 Market Rate Survey, a lower 
percentage of providers reported barriers to caring for children receiving child care assistance.  

Participation in the child care assistance program 
Despite the barriers reported by providers, 68% of survey respondents reported that some or all 
their children in care were paid through child care assistance (3,055 / 4,491 = 68%, see Table 
10), which was almost the same as the percentage reported on the 2017-18 Market Rate Survey 
(69%). This is consistent with other data sources. According to the FFY2020-21 ACF-800 annual 
report, 10,587 licensed, registered, and permitted child care providers cared for one or more 
children receiving child care assistance during the year, in a year with roughly 17,000 licensed, 
registered, and permitted providers in New York (62%).  

Of those survey respondents who reported caring for children receiving child care assistance, the 
majority (69.8%) also reported having a contract with a local social services district (LSSD). The 
validity of this percentage is unconfirmed because there can be confusion among providers as to 
what constitutes a “contract” with an LSSD. Some survey participants may have responded in the 



 16  NEW YORK STATE CHILD CARE MARKET RATE SURVEY 2022 

affirmative to this survey question based on the completion and/or exchange of paperwork with 
the LSSD that is necessary to process and receive child care assistance payments, rather than 
having an actual contract with the LSSD.     

Of providers who report caring for children receiving child assistance and charging higher rates 
than the LSSD pays, one-third also reported charging families the difference between their rates 
and the LSSD payment rate. In New York State, when a provider enters into a contract with an 
LSSD, the contracted child care assistance payment rate is considered the “actual cost of care,” 
even if the contracted provider has a higher private pay rate. By entering into such a contract, the 
provider agrees to accept the contracted rate, which may be lower than the “market rates,” and 
to not charge the family the difference between the LSSD payment and the private pay rate. 
Providers may enter into contracts with lower payment rates because of other advantages, such 
as payments for more absences than required by Social Services Law, program closures, 
holidays, etc. Among providers with children receiving child care assistance in care who reported 
that they did not have a contract with an LSSD, one would expect that they would charge the 
family the difference between the LSSD payment and their private pay rates. However, only 40% 
reported that they charge families the difference. Data for these two questions (whether providers 
contract with an LSSD and charging families the amount in excess of the LSSD rates) are 
surprising and suggest that the questions may have been misinterpreted by some survey 
respondents. It is also possible that providers absorb costs in excess of current market rates 
because they know that parents cannot afford to pay them.  
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NARROW COST ANALYSIS         

Methodology 
OCFS’s NCA drew heavily upon a 2019 analysis of the cost of child care in New York performed 
by the Center for American Progress, New York State Cost of Quality Child Care Study1. Results 
of that analysis are presented for home-based programs where comparisons are made to the 
market rates.  
For day care center costs, the 2019 New York State Cost of Quality Child Care Study analysis 
was updated with available data to the extent possible and using the Office of Child Care’s 
Provider Cost of Quality Calculator (PCQC). The PCQC is a free, online tool available to 
stakeholders to calculate the cost of providing child care at different quality levels for day care 
centers and family child care homes. The PCQC calculates the annual expenses and revenues 
for child care programs based on site-level provider data that is entered in the calculator, including 
personnel (wages/salary, health insurance, workers compensation, unemployment insurance, 
disability insurance) and non-personnel costs (such as food, supplies, insurance, building costs, 
utilities, trainings). The PCQC has default values built in, which can be overridden to customize 
estimates, based on specific data available and/or scenarios to test. For the day care center 
analysis, the PCQC default values were used in most cases except for the following:  

• Number of classrooms and square footage 
The average number of classrooms per day care center and average square footage of 
classrooms by market rate county group were obtained from the systems of record for 
licensed day care centers outside of New York City (Child Care Facility System, CCFS) 
and permitted group day care centers in New York City (Child Care Activities Tracking 
system, CCAT). 

• Minimum wage 
The county minimum wage for the market rate county group effective December 31, 2021, 
was entered in the PCQC. See 21-OCFS-LCM-33.  

• Annual training cost 
The default annual training cost in the PCQC was $250, which was adjusted to $1000 
annually per staff member. 

• Annual health insurance cost 
The default annual health insurance cost in the PCQC was $0 for each full-time employee, 
which was adjusted to $5,946 per full-time employee based on the national average of 
employer contribution according to the annual Kaiser Family Foundation’s Employer 
Health Benefits Survey for 2019. 
 
 

 
1 The New York State Cost of Quality Child Care Study, November 2019, was prepared by Simon 
Workman and Steven Jessen-Howard of the Center for American Progress, and is made available on 
Raising New York’s website, https://raisingnewyork.org/wp-content/uploads/sites/2/2019/12/NY-Cost-of-
Quality-Report-Raising-NY.pdf. Raising New York is a diverse statewide coalition of parent, early 
childhood, education, civil rights, business, and health organizations dedicated to increasing the number 
of children who are on track for school readiness, with a focus on improving long-term outcomes for 
children who are low-income, children of color, and other under-served groups.  

https://raisingnewyork.org/wp-content/uploads/sites/2/2019/12/NY-Cost-of-Quality-Report-Raising-NY.pdf
https://raisingnewyork.org/wp-content/uploads/sites/2/2019/12/NY-Cost-of-Quality-Report-Raising-NY.pdf
https://www.ecequalitycalculator.com/Login.aspx
https://ocfs.ny.gov/main/policies/external/ocfs_2021/LCM/21-OCFS-LCM-33.pdf
https://www.kff.org/report-section/ehbs-2019-summary-of-findings/
https://www.kff.org/report-section/ehbs-2019-summary-of-findings/
https://raisingnewyork.org/wp-content/uploads/sites/2/2019/12/NY-Cost-of-Quality-Report-Raising-NY.pdf
https://raisingnewyork.org/wp-content/uploads/sites/2/2019/12/NY-Cost-of-Quality-Report-Raising-NY.pdf
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• Salaries 
One of the largest child care cost drivers is salary. Two scenarios were calculated for day 
care centers, labeled NCA1 and NCA2. Salary data for each scenario was taken from an 
analysis conducted by the Center for American Progress, New York State Cost of Quality 
Child Care Study. NCA1 used the 2019 salary data, and NCA2 increased the 2019 salary 
data by 36%.  

For home-based child care, OCFS did not conduct a new PCQC analysis. Rather the NCA results 
shown here are the scenario 1 results from New York State Cost of Quality Child Care Study for 
family day care and group family day care.  

Results for day care centers 
The PCQC was run separately to project annual expenses for day care centers in each county 
cluster and at two levels of quality. The output from each run includes costs of running a day care 
center which can be split into personnel costs and non-personnel costs at the child, classroom, 
and site levels. Estimated annual per child costs for infants, toddlers, and preschoolers for each 
county cluster and each quality level are calculated by adding together the following: 

• Personnel costs per classroom divided by maximum capacity per DCC classroom for each 
age group 

• Non-personnel child-level costs divided by average maximum capacity of DCCs 
• Non-personnel site costs divided by average maximum capacity of DCCs  
• Non-personnel classroom costs divided by maximum capacity per DCC classroom for 

each age group 

A summary of the estimated annual costs by age group, county cluster, and quality level are 
shown in Table 11 compared to the annual market rates (prices) from 2019 and 2022 (weekly 
rates times 52 weeks). As the child’s age increases, generally the market rates become more 
closely aligned with the costs of providing child care, if not exceeding the costs. In fact, for 
preschoolers, which is the age group with the highest capacity, the 2022 market rates exceed 
base quality-level costs in all county clusters and all but one county cluster for the higher quality 
level estimates (the exception being county cluster 3, rural counties). Results are shown 
graphically in Figures 1, 2, and 3 below. 

 

 

 

 

 

 

 

https://raisingnewyork.org/wp-content/uploads/sites/2/2019/12/NY-Cost-of-Quality-Report-Raising-NY.pdf
https://raisingnewyork.org/wp-content/uploads/sites/2/2019/12/NY-Cost-of-Quality-Report-Raising-NY.pdf
https://raisingnewyork.org/wp-content/uploads/sites/2/2019/12/NY-Cost-of-Quality-Report-Raising-NY.pdf
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Figure 1. Annual estimated cost of child care at two quality levels (NCA1 and NCA2) compared 
to annual market rate (MR) prices for 2019 (69th percentile) and 2022 (80th percentile for county 
clusters 1-4, 83rd percentile for county cluster 5) for infants by county cluster. Note: for county 
cluster 5, the 2019 and 2022 market rates are the same.  

 

 

Figure 2. Annual estimated cost of child care at two quality levels (NCA1 and NCA2) compared 
to annual MR prices for 2019 (69th percentile) and 2022 (80th percentile) for toddlers by county 
cluster. 
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Figure 3. Annual estimated cost of child care at two quality levels (NCA1 and NCA2) compared 
to annual MR prices for 2019 (69th percentile) and 2022 (80th percentile) for preschoolers by 
county cluster. 

 

 

Results for home-based day care 
For the NCA for home-based day care, comparisons are shown here of the per child annual full-
time payment at the market rates for 2019 and 2022 compared to the scenario 1 results from the 
New York State Cost of Quality Child Care Study for family day care and group family day care 
(which were calculated using the PCQC). A summary of the annual costs by age group and county 
cluster for FDC and GFDC providers are shown in Table 12 compared to the annual market rates 
(prices) from 2019 and 2022 (weekly rates times 52 weeks). Note that the PCQC results in 
different expenses for small and large home-based child care programs but the per child costs do 
not distinguish between infants, toddlers, and preschoolers, unlike the market rates for FDC and 
GFDCs, which may differ across these age groups. 

For the NCA, the difference between per child annual costs in FDC and GFDC programs range 
from about $1,000 to $2,000 depending on the county cluster. The 2019 market rates for home-
based care in every age group and every county cluster were considerably less than the NCA 
costs shown for FDC or GFDC providers. The 2022 market rates increased significantly for home-
based care in all ages and county groups, ranging from an annual increase of $2,000 to over 
$5,000 among non-school age children. The 2022 market rates approached or exceeded parity 
with costs in county groups 1 to 4. In county group 5, New York City, the market rates increased 
dramatically from 2019 to 2022, but they still fall short of the costs of providing care, which is 
estimated to be the highest in the state for home-based modalities. Results are shown graphically 
in Figures 4, 5, and 6 below. 
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Figure 4. Annual estimated cost of child care for infants in FDC and GFDC homes (NCA-FDC, 
NCA-GFDC) compared to annual MR prices for 2019 (69th percentile) and 2022 (80th percentile) 
for infants by county cluster. 

 

Figure 5. Annual estimated cost of child care for toddlers in FDC and GFDC homes (NCA-FDC, 
NCA-GFDC) compared to annual MR prices for 2019 (69th percentile) and 2022 (80th percentile) 
for infants by county cluster. 
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Figure 6. Annual estimated cost of child care for preschoolers in FDC and GFDC homes (NCA-
FDC, NCA-GFDC) compared to annual MR prices for 2019 (69th percentile) and 2022 (80th 
percentile) for infants by county cluster. 
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RESOURCES            
 
OCFS issues external policy statements on a regular basis on the topic of the child care market 
rates, which are available on the agency’s website at http://ocfs.ny.gov/main/policies/external/. 
These policy statements include payment rates for child care assistance, as well as policy 
pertaining to calculating payments for child care assistance.  
 
22-OCFS-LCM-14: Child Care Assistance Program Market Rates 2022 
 
19-OCFS-LCM-23: Child Care Market Rates 2019 
 
16-OCFS-LCM-18: Child Care Market Rates 2016 
 
14-OCFS-LCM-03: Child Care Market Rates 2014-2015 
 
11-OCFS-LCM-12: Child Care Market Rates 2011-2013 
 
10-OCFS-LCM-01: Child Care Market Rates 2009-2011 
 
08-OCFS-LCM-10: Child Care Market Rates 2007-2009 
 
05-OCFS-LCM-17: Child Care Market Rates (regarding 2005 market rates) 
 
04-OCFS-LCM-07: Child Care Market Rates (regarding 2003 market rates) 
 
02-OCFS-LCM-16: Child Care Market Rates (regarding 2001 market rates) 
 
00-OCFS-ADM-01: Child Care: Revised Market Rates (regarding 1999 market rates) 
 
 
 
  

http://ocfs.ny.gov/main/policies/external/
https://ocfs.ny.gov/main/policies/external/2022/lcm/22-OCFS-LCM-14.pdf
https://ocfs.ny.gov/main/policies/external/2022/lcm/22-OCFS-LCM-14.pdf
https://ocfs.ny.gov/main/policies/external/ocfs_2019/LCM/19-OCFS-LCM-23.pdf
https://ocfs.ny.gov/main/policies/external/ocfs_2019/LCM/19-OCFS-LCM-23.pdf
https://ocfs.ny.gov/main/policies/external/OCFS_2016/LCMs/16-OCFS-LCM-18.pdf
https://ocfs.ny.gov/main/policies/external/OCFS_2016/LCMs/16-OCFS-LCM-18.pdf
https://ocfs.ny.gov/main/policies/external/OCFS_2016/LCMs/16-OCFS-LCM-18.pdf
http://ocfs.ny.gov/main/policies/external/OCFS_2014/LCMs/14-OCFS-LCM-03%20Child%20Care%20Market%20Rates%20%202014-2015.pdf
http://ocfs.ny.gov/main/policies/external/OCFS_2011/LCMs/11-OCFS-LCM-12%20Child%20Care%20Market%20Rates%202011-2013.pdf
http://ocfs.ny.gov/main/policies/external/OCFS_2010/LCM/10-OCFS-LCM-01%20Child%20Care%20Market%20Rates%20%202009-2011.pdf
http://ocfs.ny.gov/main/policies/external/OCFS_2008/LCMs/08-OCFS-LCM-10%20Child%20Care%20Market%20Rates%202007-2009.pdf
http://ocfs.ny.gov/main/policies/external/OCFS_2005/LCMs/05-OCFS-LCM-17%20Child%20Care%20Market%20Rates.pdf
https://ocfs.ny.gov/main/policies/external/OCFS_2004/LCMs/04-OCFS-LCM-07%20Child%20Care%20Market%20Rates.doc
https://ocfs.ny.gov/main/policies/external/OCFS_2004/LCMs/04-OCFS-LCM-07%20Child%20Care%20Market%20Rates.doc
https://ocfs.ny.gov/main/policies/external/OCFS_2002/LCMs/02-OCFS%20LCM-16%20Child%20Care%20Market%20Rates.doc
https://ocfs.ny.gov/main/policies/external/OCFS_2002/LCMs/02-OCFS%20LCM-16%20Child%20Care%20Market%20Rates.doc
http://ocfs.ny.gov/main/policies/external/OCFS_2000/ADMs/00-OCFS-ADM-01%20Child%20Care--Revised%20Market%20Rates.pdf
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TABLES             
 
Table 1.  Distribution of licensed/registered/permitted child care provider universe in New York 
State by county and provider type, August 2021. 

Table 2a. Number of valid child care providers with attempted surveys by county cluster group 
and provider type (survey attempts include providers with complete surveys, refusals, and 
unanswered call attempts). It excludes providers who were not eligible to participate in the survey 
because they had closed, were not able to be contacted because of an incorrect telephone 
number, or were fully funded programs (i.e., parents were never charged a fee, such as Head 
Start and Advantage Afterschool). 2021-22 New York State Child Care Market Rate Survey.   

Table 2b. Number of valid and reachable child care providers with attempted surveys by county 
cluster group and provider type (survey attempts include providers with complete surveys and 
refusals). It excludes providers who never answered the phone after repeated call attempts, were 
not eligible to participate in the survey because they had closed, were not able to be contacted 
because of an incorrect telephone number, or were fully funded programs (i.e., parents were 
never charged a fee, such as Head Start and Advantage Afterschool). 2021-22 New York State 
Child Care Market Rate Survey. 
 
Table 3. Number of child care providers with complete, valid surveys* by county cluster group 
and provider type. 2021-22 New York State Child Care Market Rate Survey. 
 
Table 4a. Response rates (child care providers with complete and valid surveys divided by 
providers with survey attempts) by county cluster group and provider type. Table 3 divided by 
Table 2a. 2021-22 New York State Child Care Market Rate Survey. 
 
Table 4b. Response rates (child care providers with complete and valid surveys divided by 
providers with survey attempts, excluding those providers who never answered the phone) by 
county cluster group and provider type. Table 3 divided by Table 2b. 2021-22 New York State 
Child Care Market Rate Survey. 

Table 5. The New York State child care market rates per county cluster group, provider type, age 
group, and rate type, effective June 1, 2022. Based on the 80th percentile* of the 2021-22 New 
York State Child Care Market Rate Survey. 

Table 6. The 50th percentiles (i.e., median) of rates per county cluster group, provider type, age 
group, and rate type. Based on the 2021-22 New York State Child Care Market Rate Survey. 

Table 7. The 75th percentiles (federal recommendation to ensure equal access for families 
receiving child care assistance) of rates per county cluster group, provider type, age group, and 
rate type. Based on the 2021-22 New York State Child Care Market Rate Survey. 

Table 8. Reasons reported for increases and decreases in the rates that providers charge and 
the reasons for those changes. 2021-22 New York State Child Care Market Rate Survey 
(n=4,491). 
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Table 9. Number and percentage of providers reporting barriers to caring for children receiving 
child care assistance (referred to as “subsidy” in the survey). 2021-22 New York State Child Care 
Market Rate Survey (n=4,491). 

Table 10. Participation in the child care assistance program. 2021-22 New York State Child Care 
Market Rate Survey (n=4,491). 

Table 11. Annual per child costs based on narrow cost analyses at two quality levels (NCA1 and 
NCA2) compared to the child care market rates established in 2019 and 2022 (MR2019 and 
MR2022) for child care in day care centers by county cluster and age group. 

Table 12. Annual per child costs for family day care and group family day care homes from the 
narrow cost analysis for family day care (NCA-FDC) and group family day care (NCA-GFDC) 
compared to the child care market rates established in2019 and 2022 (MR2019 and MR2022) for 
child by county cluster and age group. 
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Table 1. Distribution of licensed/registered/permitted child care provider universe in New York 
State by county and provider type, August 2021. 

County 
Cluster 

 Provider Type Total 
County DCC FDC GFDC SACC 

1 

Nassau 221 65 556 137 979 
Putnam 27 10 16 9 62 
Rockland 57 27 118 33 235 
Suffolk 205 113 296 119 733 
Westchester 198 64 305 120 687 
Total 708 279 1,291 418 2,696 

2 

Columbia 11 7 11 5 34 
Erie 209 63 124 97 493 
Monroe 129 269 200 50 648 
Onondaga 75 169 105 52 401 
Ontario 17 37 12 12 78 
Rensselaer 27 29 24 25 105 
Schenectady 37 48 32 15 132 
Tompkins 19 21 21 16 77 
Warren 12 13 8 6 39 
Total 536 656 537 278 2,007 

3 

Allegany 7 7 7 8 29 
Broome 37 31 21 19 108 
Cattaraugus 12 11 9 10 42 
Cayuga 12 24 9 13 58 
Chautauqua 22 32 14 14 82 
Chemung 12 37 18 17 84 
Chenango 7 19 15 5 46 
Clinton 17 42 34 10 103 
Cortland 13 10 10 10 43 
Delaware 13 17 7 3 40 
Essex* 10 16 11 3 40 
Franklin 14 19 13 5 51 
Fulton 7 7 4 3 21 
Genesee 11 2 8 8 29 
Greene 8 9 4 1 22 
Hamilton 0 0 2 0 2 
Herkimer 6 24 16 6 52 
Jefferson 14 41 14 22 91 
Lewis 4 10 3 5 22 
Livingston 9 13 11 8 41 
Madison 10 9 8 7 34 
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County 
Cluster 

 Provider Type Total 
County DCC FDC GFDC SACC 
Montgomery 7 2 11 1 21 
Niagara 37 31 18 31 117 
Oneida 39 75 48 27 189 
Orleans 10 2 6 4 22 
Oswego 15 31 12 17 75 
Otsego 15 7 9 1 32 
Schoharie 7 4 6 1 18 
Schuyler 2 9 4 2 17 
Seneca 3 11 4 2 20 
St. Lawrence 13 36 21 2 72 
Steuben 25 45 21 18 109 
Sullivan 13 16 11 6 46 
Tioga 6 7 6 3 22 
Washington 7 19 15 3 44 
Wayne 15 16 8 2 41 
Wyoming 4 8 7 6 25 
Yates 4 9 3 0 16 
Total 467 708 448 303 1,926 

4 

Albany 61 58 53 66 238 
Dutchess 67 47 62 36 212 
Orange 70 24 69 37 200 
Saratoga 43 39 45 31 158 
Ulster 46 42 29 25 142 
Total 287 210 258 195 950 

5 

Bronx 273 492 2,065 313 3,143 
Brooklyn 791 173 1,284 509 2,757 
Manhattan 514 241 437 305 1,497 
Queens 470 110 983 376 1,939 
Staten Island 101 14 161 74 350 
Total 2,149 1,030 4,930 1,577 9,686 

NYS Total 4,147 2,883 7,464 2,771 17,265 

Abbreviations: DCC=Licensed/Registered/Permitted Day Care Center, FDC=Registered Family 
Day Care, GFDC= Licensed Group Family Day Care, SACC=Registered School-Age Child Care. 
*Includes one small day care center grouped with day care centers. 
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Table 2a. Number of valid child care providers with attempted surveys by county cluster group 
and provider type. Survey attempts include providers with complete surveys, refusals, and 
unanswered call attempts. It excludes providers who were not eligible to participate in the survey 
because they had closed, were not able to be contacted because of an incorrect telephone 
number, or were fully funded programs (i.e., parents were never charged a fee, such as Head 
Start and Advantage Afterschool). 2021-22 New York State Child Care Market Rate Survey. 

 Provider Type  

County Cluster DCC FDC GFDC SACC Total 

1 690 267 1,255 398 2,610 

2 520 649 515 267 1951 

3 450 698 439 290 1877 

4 278 203 245 188 914 

5 2,110 975 2,900 1413 7,398 

NYS Total 4,048 2,792 5,354 2,556 14,750 

Abbreviations: DCC=Licensed/Registered/Permitted Day Care Center, FDC=Registered Family 
Day Care, GFDC= Licensed Group Family Day Care, SACC=Registered School-Age Child Care. 
 
Table 2b. Number of valid and reachable child care providers with attempted surveys by county 
cluster group and provider type. Survey attempts includes providers with complete surveys and 
refusals. It excludes providers who never answered the phone after repeated call attempts, were 
not eligible to participate in the survey because they had closed, were not able to be contacted 
because of an incorrect telephone number, or were fully funded programs (i.e., parents were 
never charged a fee, such as Head Start and Advantage Afterschool). 2021-22 New York State 
Child Care Market Rate Survey. 

 Provider Type  

County Cluster DCC FDC GFDC SACC Total 

1 428 153 697 220 1,498 

2 302 359 265 130 1,056 

3 194 381 281 149 1,005 

4 158 126 152 96 532 

5 1,009 484 1,563 659 3715 

NYS Total 2,091 1,503 2,958 1,254 7,806 

Abbreviations: DCC=Licensed/Registered/Permitted Day Care Center, FDC=Registered Family 
Day Care, GFDC= Licensed Group Family Day Care, SACC=Registered School-Age Child Care. 
 
 



 29  NEW YORK STATE CHILD CARE MARKET RATE SURVEY 2022 

Table 3. Number of child care providers with complete, valid surveys* by county cluster group 
and provider type. 2021-22 New York State Child Care Market Rate Survey.  
 

 Provider Type  

County Cluster DCC FDC GFDC SACC Total 

1 288  108**  415  76**  887  

2 243  276  196**  97**  812  

3 155** 297  222  77**  751  

4 128**  97** 116**  51**  392  

5 339  258**  877  182**  1,656 

NYS Total 1,153  1,036  1,826 483  4,498 

Abbreviations: DCC=Licensed/Registered/Permitted Day Care Center, FDC=Registered Family 
Day Care, GFDC= Licensed Group Family Day Care, SACC=Registered School-Age Child Care. 
*There were 7 completed surveys excluded from analysis as outliers due to nominal pricing. 
**Indicates that the provider universe list was exhausted prior to attaining the preferred survey 
sample size for the provider type-county cluster cell.  
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Table 4a. Response rates (child care providers with complete and valid surveys divided by 
providers with survey attempts) by county cluster group and provider type. Table 3 divided by 
Table 2a. 2021-22 New York State Child Care Market Rate Survey. 
 

 Provider Type  

County Cluster DCC FDC GFDC SACC Total 

1 42% 40% 33% 19% 34% 

2 47% 43% 38% 36% 42% 

3 34% 43% 51% 27% 40% 

4 46% 48% 47% 27% 43% 

5 16% 26% 30% 13% 22% 

NYS Total 28% 37% 34% 19% 30% 
Abbreviations: DCC=Licensed/Registered/Permitted Day Care Center, FDC=Registered Family 
Day Care, GFDC= Licensed Group Family Day Care, SACC=Registered School-Age Child Care. 
 
 
Table 4b. Response rates (child care providers with complete and valid surveys divided by 
providers with survey attempts, excluding those providers who never answered the phone) by 
county cluster group and provider type. Table 3 divided by Table 2b. 2021-22 New York State 
Child Care Market Rate Survey. 
 

 Provider Type  

County Cluster DCC FDC GFDC SACC Total 

1 67% 71% 60% 35% 59% 

2 80% 77% 74% 75% 77% 

3 80% 78% 79% 52% 75% 

4 81% 77% 76% 53% 74% 

5 34% 53% 56% 28% 45% 

NYS Total 55% 69% 62% 39% 58% 
Abbreviations: DCC=Licensed/Registered/Permitted Day Care Center, FDC=Registered Family 
Day Care, GFDC= Licensed Group Family Day Care, SACC=Registered School-Age Child Care. 
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Table 5. 2022 New York State child care market rates per county cluster group, provider type, age 
group, and rate type. Based on the 80th percentile* of the 2021-22 New York State Child Care Market 
Rate Survey. 

  Weekly Daily Part-Day 
County 
Cluster 

Provider 
Type I T PS SA I T PS SA I T PS SA 

1 

DCC/SACC $409 $380 $355 $325 $85 $82 $75 $69 $57 $55 $50 $46 
FDC/GFDC $350 $345 $325 $300 $75 $70 $70 $65 $50 $47 $47 $43 
LEGC   $266 $244   $56 $52   $38 $35 
LE-Std $228 $224 $211 $195 $49 $46 $46 $42 $33 $31 $31 $28 
LE-Enh $245 $242 $228 $210 $53 $49 $49 $46 $35 $33 $33 $30 

2 

DCC/SACC $340 $320 $300 $265 $70 $68 $64 $57 $47 $45 $43 $38 
FDC/GFDC $300 $285 $269 $240 $60 $60 $57 $50 $40 $40 $38 $33 
LEGC   $225 $199   $48 $43   $32 $29 
LE-Std $195 $185 $175 $156 $39 $39 $37 $33 $26 $26 $25 $21 
LE-Enh $210 $200 $188 $168 $42 $42 $40 $35 $28 $28 $27 $23 

3 

DCC/SACC $295 $275 $253 $245 $64 $59 $55 $55 $43 $39 $37 $37 
FDC/GFDC $266 $252 $250 $225 $55 $53 $50 $50 $37 $35 $33 $33 
LEGC   $190 $184   $41 $41   $28 $28 
LE-Std $173 $164 $163 $146 $36 $34 $33 $33 $24 $23 $21 $21 
LE-Enh $186 $176 $175 $158 $39 $37 $35 $35 $26 $25 $23 $23 

4 

DCC/SACC $336 $314 $293 $258 $75 $71 $65 $55 $50 $47 $43 $37 
FDC/GFDC $275 $268 $250 $250 $60 $55 $52 $50 $40 $37 $35 $33 
LEGC   $220 $194   $49 $41   $32 $28 
LE-Std $179 $174 $163 $163 $39 $36 $34 $33 $26 $24 $23 $21 
LE-Enh $193 $188 $175 $175 $42 $39 $36 $35 $28 $26 $25 $23 

5 

DCC/SACC $406* $370 $325 $300 $80 $75 $67 $60 $53 $50 $45 $40 
FDC/GFDC $325 $300 $275 $250 $70 $60 $60 $55 $47 $40 $40 $37 
LEGC   $244 $225   $50 $45   $34 $30 
LE-Std $211 $195 $179 $163 $46 $39 $39 $36 $31 $26 $26 $24 
LE-Enh $228 $210 $193 $175 $49 $42 $42 $39 $33 $28 $28 $26 

*County group 5, DCC, infant weekly market rate set at 83rd percentile. Abbreviations: I=infant (under one and one half years 
for center-based care, under two years for home-based care), T=toddler (one and one half years through two years for 
center-based care, two years for home-based care), PS=preschooler (three through five years), SA=school age (six through 
12 years), DCC=licensed/ permitted day care center, FDC=registered family day care, GFDC=licensed group family day 
care, LE-Std=legally exempt family and in-home child care standard rate, LE-Enh=legally exempt family and in-home child 
care enhanced rate, LEGC=legally exempt group child care, SACC=registered school-age child care. 
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Table 6. The 50th percentiles (i.e., median) of rates per county cluster group, provider type, age group, 
and rate type. Based on the 2021-22 New York State Child Care Market Rate Survey. 

  Weekly Daily Part-Day 
County 
Cluster 

Provider 
Type I T PS SA I T PS SA I T PS SA 

1 

DCC/SACC $325 $300 $293 $250 $65 $62 $60 $50 $43 $41 $40 $33 
FDC/GFDC $300 $290 $275 $250 $60 $60 $57 $51 $40 $40 $38 $34 
LEGC   $220 $188   $45 $38   $30 $25 
LE-Std $195 $189 $179 $163 $39 $39 $37 $33 $26 $26 $25 $22 
LE-Enh $210 $203 $193 $175 $42 $42 $40 $36 $28 $28 $27 $24 

2 

DCC/SACC $289 $275 $255 $215 $60 $56 $54 $45 $40 $37 $36 $30 
FDC/GFDC $200 $200 $198 $180 $45 $40 $40 $37 $30 $27 $27 $25 
LEGC   $191 $161   $41 $34   $27 $23 
LE-Std $130 $130 $129 $117 $29 $26 $26 $24 $20 $18 $18 $16 
LE-Enh $140 $140 $139 $126 $32 $28 $28 $26 $21 $19 $19 $18 

3 

DCC/SACC $247 $230 $200 $194 $50 $49 $42 $40 $33 $33 $28 $27 
FDC/GFDC $190 $180 $175 $175 $40 $39 $36 $35 $27 $26 $24 $23 
LEGC   $150 $146   $32 $30   $21 $20 
LE-Std $124 $117 $114 $114 $26 $25 $23 $23 $18 $17 $16 $15 
LE-Enh $133 $126 $123 $123 $28 $27 $25 $25 $19 $18 $17 $16 

4 

DCC/SACC $285 $275 $254 $225 $60 $57 $53 $45 $40 $38 $35 $30 
FDC/GFDC $230 $211 $200 $200 $47 $45 $45 $42 $31 $30 $30 $28 
LEGC   $191 $169   $40 $34   $26 $23 
LE-Std $150 $137 $130 $130 $31 $29 $29 $27 $20 $20 $20 $18 
LE-Enh $161 $148 $140 $140 $33 $32 $32 $29 $22 $21 $21 $20 

5 

DCC/SACC 300 $277 $259 $225 $60 $58 $53 $44 $40 $39 $35 $29 
FDC/GFDC $250 $220 $200 $190 $50 $45 $40 $40 $33 $30 $27 $27 
LEGC   $194 $169   $40 $33   $26 $22 
LE-Std $163 $143 $130 $124 $33 $29 $26 $26 $21 $20 $18 $18 
LE-Enh $175 $154 $140 $133 $35 $32 $28 $28 $23 $21 $19 $19 

Abbreviations: I=infant (under one and one half years for center-based care, under two years for home-based care), 
T=toddler (one and one half years through two years for center-based care, two years for home-based care), PS=preschooler 
(three through five years), SA=school age (six through 12 years), DCC=licensed/registered/permitted day care center, 
FDC=registered family day care, GFDC=licensed group family day care, LE-Std=legally exempt family and in-home child 
care standard rate, LE-Enh=legally exempt family and in-home child care enhanced rate, LEGC=legally exempt group child 
care, SACC=registered school-age child care. 
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Table 7. The 75th percentiles (federal recommendation to ensure equal access for families receiving 
child care assistance) of rates per county cluster group, provider type, age group, and rate type. Based 
on the 2021-22 New York State Child Care Market Rate Survey. 

  Weekly Daily Part-Day 
County 
Cluster 

Provider 
Type I T PS SA I T PS SA I T PS SA 

1 

DCC/SACC $392 $371 $344 $317 $81 $79 $71 $65 $54 $53 $47 $43 
FDC/GFDC $350 $325 $304 $300 $70 $70 $66 $60 $47 $47 $44 $40 
LEGC   $258 $238   $53 $49   $35 $32 
LE-Std $228 $211 $198 $195 $46 $46 $43 $39 $31 $31 $29 $26 
LE-Enh $245 $228 $213 $210 $49 $49 $46 $42 $33 $33 $31 $28 

2 

DCC/SACC $330 $307 $295 $260 $70 $65 $61 $54 $47 $43 $41 $36 
FDC/GFDC $265 $250 $250 $225 $60 $55 $52 $45 $40 $37 $35 $30 
LEGC   $221 $195   $46 $41   $31 $27 
LE-Std $172 $163 $163 $146 $39 $36 $34 $29 $26 $24 $23 $20 
LE-Enh $186 $175 $175 $158 $42 $39 $36 $32 $28 $26 $25 $21 

3 

DCC/SACC $281 $268 $245 $225 $60 $56 $53 $50 $40 $37 $35 $33 
FDC/GFDC $250 $235 $225 $208 $50 $50 $49 $45 $33 $33 $33 $30 
LEGC   $184 $169   $40 $38   $26 $25 
LE-Std $163 $153 $146 $135 $33 $33 $32 $29 $21 $21 $21 $20 
LE-Enh $175 $165 $158 $146 $35 $35 $34 $32 $23 $23 $23 $21 

4 

DCC/SACC $322 $305 $281 $250 $75 $70 $65 $53 $50 $47 $43 $35 
FDC/GFDC $270 $250 $250 $250 $55 $54 $50 $50 $37 $36 $33 $33 
LEGC   $211 $188   $49 $40   $32 $26 
LE-Std $176 $163 $163 $163 $36 $35 $33 $33 $24 $23 $21 $21 
LE-Enh $189 $175 $175 $175 $39 $38 $35 $35 $26 $25 $23 $23 

5 

DCC/SACC 385 $350 $320 $277 $77 $72 $65 $55 $51 $48 $43 $37 
FDC/GFDC $300 $290 $250 $250 $65 $60 $55 $50 $43 $40 $37 $33 
LEGC   $240 $208   $49 $41   $32 $28 
LE-Std $195 $189 $163 $163 $42 $39 $36 $33 $28 $26 $24 $21 
LE-Enh $210 $203 $175 $175 $46 $42 $39 $35 $30 $28 $26 $23 

Abbreviations: I=infant (under one and one half years for center-based care, under two years for home-based care), 
T=toddler (one and one half years through two years for center-based care, two years for home-based care), PS=preschooler 
(three through five years), SA=school age (six through 12 years), DCC=licensed/registered/permitted day care center, 
FDC=registered family day care, GFDC=licensed group family day care, LE-Std=legally exempt family and in-home child 
care standard rate, LE-Enh=legally exempt family and in-home child care enhanced rate, LEGC=legally exempt group child 
care, SACC=registered school-age child care. 
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Table 8. Reasons reported for increases and decreases in the rates that providers charge and 
the reasons for those changes. 2021-22 New York State Child Care Market Rate Survey 
(n=4,491). 

 
Rate Increases (n=1,937) 

Reason* # 
% of Providers 

with Rate 
Increases 

% of Providers 
with Surveys 

COVID-19 1,432 73.9% 31.9% 

Salary / wages 1,488 76.8% 33.1% 

Food and supplies 1,256 64.8% 28.0% 

Utilities 1,168 60.3% 26.0% 

Building costs 1,079 55.7% 24.0% 

Quality improvement 1,011 52.2% 22.5% 

Insurance 762 39.3% 17.0% 

Training 725 37.4% 16.1% 

New staff 673 34.7% 15.0% 

Health insurance 478 24.7% 10.6% 

Other 212 10.9% 4.7% 

Rate Decreases (n=206) 

Reason* # 
% of Providers 

with Rate 
Decreases 

% of Providers 
with Surveys 

COVID-19 159 77.2% 3.5% 

Fewer children in care 61 29.6% 1.4% 

To be more competitive 54 26.2% 1.2% 

Decreased costs 29 14.1% 0.6% 

More children in care 13 6.3% 0.3% 

Other 54 26.2% 1.2% 

*Reasons are not mutually exclusive. Providers could select any and all reasons for their rate 
increase or decrease.  
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Table 9. Number and percentage of providers reporting barriers to caring for children receiving 
child care assistance (referred to as “subsidy” in the survey). 2021-22 New York State Child Care 
Market Rate Survey (n=4,491). 

 2022 2018 

Are there barriers to caring for children with subsidy? # % # % 

No. There are no barriers. 1,727 38.5% 1,033 27.6% 

Yes. There are one or more barriers. 2,764 61.5% 2,709 72.4% 

Payment Issues* 

 County doesn’t pay for absences. 1,440 32.1% 1,505 40.2% 

 Payment rates are too low. 1,791 39.9% 1,493 39.9% 

 Takes too long to get paid. 1,225 27.3% 1,319 35.2% 

 County pays less than my rate. 1,471 32.8% 1,310 35.0% 

 County doesn’t pay for holidays. 1,298 28.9% 1,293 34.6% 

 Inconsistent subsidy funding. 1,086 24.2% 966 25.8% 

 Any payment issues (as indicated above) 2,483 55.3% 2,390 63.9% 

DSS Communication Issues* 

 Hard to talk to anyone at the county. 968 21.6% 1,109 29.6% 

 
Don’t know if subsidy is authorized when care 
begins. 686 15.3% 1,313 35.1% 

 Don’t have timely notice when subsidy case closes. 682 15.2% 1,271 34.0% 

 Paperwork. 868 19.3% 879 23.5% 

 Any communication issues (as indicated above) 1,630 36.3% 2,059 55.0% 

Family Issues* 

 Parents not paying family share. 813 18.1% 1,054 28.2% 

 Subsidy ends and kids leave. 1,025 22.8% 1,364 36.5% 

 Any family issues (as indicated above) 1,339 29.8% 1,717 45.9% 

*Specific barriers are not mutually exclusive. Providers could select any and all barriers.  
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Table 10. Participation in the child care assistance program. 2021-22 New York State Child Care 
Market Rate Survey (n=4,491). 

 # % 
Of the children currently enrolled, how is their care 
paid for? 

  

 All private pay 1,436 32.0% 

 All social services district (LSSD) 567 12.6% 

 Both private pay and LSSD 2,488 55.4% 

Of those who report being paid by the LSSD, how 
many have a contract? 

  

 LSSD contract* 2,133 69.8% 

 No LSSD contract 922 30.2% 

Of those who report being paid by the LSSD and 
charging a higher private pay rate, do you charge 
the difference between your rates and LDSS rates? 

  

 Yes 423 32.9% 

 No** 861 67.1% 

* The validity of LSSD contract rate is unconfirmed. Some survey participants may have 
mistakenly indicated that they have a contract based on the completion and/or exchange of 
paperwork with the LSSD for child care assistance.   

** Most respondents who report having no LSSD contracts also report that they do not charge 
parents the rates in excess of child care assistance payment rates. It is possible that providers 
truly do not charge parent the excess, but it is also possible that there was confusion regarding 
the meaning of the questions in this section of the survey. 
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Table 11. Annual per child costs based on narrow cost analyses at two quality levels (NCA1 and 
NCA2) compared to the child care market rates established in 2019 and 2022 (MR2019 and 
MR2022) for child care in day care centers by county cluster and age group. 

  
County 

Cluster 1 
(NYC 

Suburbs) 

County 
Cluster 2 

(West/ 
Central 
Urban/ 

Suburban) 

County 
Cluster 3 

(Rural 
Upstate) 

County 
Cluster 4 
(Albany 

Area) 

County 
Cluster 5 

(NYC) 

Infant MR2019 (69th) $18,928 $14,560 $11,440 $14,664 $21,112 
Infant MR2022 (80th) $21,268 $17,680 $15,340 $17,472 $20,800 
Infant NCA1 $19,557 $18,432 $20,852 $19,361 $24,789 
Infant NCA2 $22,468 $21,213 $23,536 $21,855 $28,572 
Toddler MR2019 (69th) $17,576 $13,728 $10,712 $13,780 $16,380 
Toddler MR2022 (80th) $19,760 $16,640 $14,300 $16,328 $19,240 
Toddler NCA1 $16,131 $15,236 $17,184 $15,982 $20,325 
Toddler NCA2 $18,401 $17,461 $19,331 $17,918 $23,292 
Preschool MR2019 (69th) $16,120 $12,740 $10,140 $13,000 $15,028 
Preschool MR2022 (80th) $18,460 $15,600 $13,156 $15,236 $16,900 
Preschool NCA1 $11,605 $11,012 $12,338 $11,519 $14,426 
Preschool NCA2 $13,025 $12,502 $13,776 $12,716 $16,314 
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Table 12. Annual per child costs for family day care and group family day care homes from the 
narrow cost analysis for family day care (NCA-FDC) and group family day care (NCA-GFDC) 
compared to the child care market rates established in 2019 and 2022 (MR2019 and MR2022) 
for child by county cluster and age group. 

  
County 

Cluster 1 
(NYC 

Suburbs) 

County 
Cluster 2 

(West/ 
Central  
Urban/ 

Suburban) 

County 
Cluster 3 

(Rural 
Upstate) 

County 
Cluster 

4 
(Albany 
Area) 

County 
Cluster 
5 (NYC) 

Infant MR2019 (69th) $15,600 $9,880 $8,320 $11,700 $10,400 
Infant MR2022 (80th) $18,200 $15,600 $13,832 $14,300 $16,900 
Infant NCA-FDC $15,400 $13,030 $13,050 $13,690 $18,220 
Infant NCA-GFDC $17,370 $14,790 $14,820 $15,480 $20,610 
Toddler MR2019 (69th) $15,340 $9,620 $7,800 $10,920 $10,192 
Toddler MR2022 (80th) $17,940 $14,820 $13,104 $13,936 $15,600 
Toddler NCA-FDC $15,400 $13,030 $13,050 $13,690 $18,220 
Toddler NCA-GFDC $17,370 $14,790 $14,820 $15,480 $20,610 
Preschool MR2019 (69th) $14,820 $9,360 $7,800 $10,400 $9,620 
Preschool MR2022 (80th) $16,900 $13,988 $13,000 $13,000 $14,300 
Preschool NCA-FDC $15,400 $13,030 $13,050 $13,690 $18,220 
Preschool NCA-GFDC $17,370 $14,790 $14,820 $15,480 $20,610 
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APPENDICES            
 
Appendix 1.  Letter to child care providers introducing the 2021 Child Care Market Rate Survey. 
English version, followed by Spanish translation. 
 
Appendix 2.  New York State Child Care Market Rate Survey – 2021. English version, followed 
by Spanish translation. 
 



 

 

APPENDIX 1 

 
KATHY HOCHUL 
Governor 

SHEILA J. POOLE 
Acting Commissioner  

 
 

*****MARKET RATES TELEPHONE SURVEY OF 2021***** 

Dear Child Care Provider: 
 
Every few years, the Office of Children and Family Services conducts a survey of the price of child care across the state of 
New York.  This information is very important. It helps us to update child care subsidy payment rates so they reflect local 
prices.  You may be called and asked to participate in this year’s Child Care Market Rate Survey.  
 
The Market Rate Survey Team will be conducting the survey from September to December, 2021. If you are called, the 
number on your caller ID will be 844-863-9318. If you choose to participate, you will be asked what you charge for child 
care and how many children are in your care. Please base your answers using the rates you charge to your “private pay 
clients,” not the rates you charge for children whose care is paid for by the county department of social services (or in 
New York City by the Administration of Children’s Services or Human Resource Administration). The survey takes about 
15 minutes. 
 
Please do not mail back the enclosed form.  Wait for the Market Rate Survey Team to call you.  We are providing you with 
the survey form so that you will be familiar with the questions and be able to answer them more easily during the phone 
interview, if you are called. If your telephone number has changed, please be sure that your licensor or registrar has your 
current telephone number so that we are able to reach you. Please tell people who may answer your telephone (staff, 
volunteers, household members in family day care) about this survey.  
 
The information you give us will be used to make any necessary changes to the child care subsidy rates for your county.  
Please be assured that the information in this survey will ONLY be used for that purpose.  Your individual responses will 
not be shared with anyone other than the staff who will be data entering and processing the survey results. To meet 
federal requirements, we may call a few randomly selected providers to verify the information included in the survey. 
 
If you have any questions, please call us at (518) 474-9454. 
 
As a person who cares about children and child care, I know you understand how important it is for the payment rates for 
child care subsidy to be current.  Please consider participating in the survey if you are called. THANK YOU! 
 
Sincerely, 
 

 
 
Janice Molnar 
Deputy Commissioner 
Division of Child Care Services 



 

 

 
KATHY HOCHUL 
Gobernadora 

SHEILA J. POOLE 
Comisionada  

 
*****ENCUESTA TELEFONICA DE TARIFAS DEL MERCADO DE 2021***** 

 
Estimado(a) proveedor(a) de cuidado infantil: 
 
Cada pocos años, la Oficina de Servicios para Niños y Familias conduce una encuesta del costo de cuidado 
infantil a través del estado de Nueva York. Esta información es muy importante. Nos ayuda a actualizar las 
tarifas de pago de cuidado subsidiado para que reflejen los precios locales. Puede que se le llame y pida que 
participe en la Encuesta de Tarifas del Mercado de este año.  
 
El Equipo de la Encuesta de Tarifas del Mercado estará conduciendo la encuesta desde septiembre hasta 
diciembre de 2021. Si se le llama, el número en su identificador de llamadas mostrará el 844-863-9318. Si usted 
elige participar, se le preguntará lo que usted cobra por cuidado infantil y cuántos niños están bajo su cuidado. 
Por favor proporcione sus contestaciones en base a las tarifas que usted cobra a sus “clientes de paga privada”, 
y no por las tarifas que usted cobra a los niños cuyo cuidado es pagado por el departamento de servicios 
sociales del condado (o en la ciudad de Nueva York por la Administración de Servicios para Niños o la 
Administración de Recursos Humanos). La encuesta dura aproximadamente 15 minutos.  
 
Por favor no devuelva el formulario incluido por correo. Espere a que el Equipo de la Encuesta de Tarifas del 
Mercado lo llame. Le estamos proveyendo este formulario para que se familiarice con las preguntas y pueda 
contestarlas con más facilidad durante la entrevista telefónica, si se le llama. Si su número telefónico ha 
cambiado, por favor asegúrese que su licenciante o registrador tenga su número telefónico actual para podernos 
comunicar con usted. Por favor dígales a las personas que podrían contestar su teléfono (empleados, 
voluntarios, miembros del hogar en cuidado diurno familiar) sobre esta encuesta.  
 
La información que usted nos brinde será utilizada para hacer los cambios necesarios a las tarifas de subsidio 
de cuidado infantil para su condado. Por favor tenga la seguridad de que la información en esta encuesta será 
utilizada únicamente para ese propósito. Sus respuestas individuales no serán compartidas con nadie más que 
el personal que estará ingresando y analizando datos de los resultados de la encuesta. Para satisfacer los 
requisitos federales, podremos estar llamando a proveedores seleccionados al azar para verificar la información 
provista en la encuesta.     
 
Si tiene cualquier pregunta, por favor llámenos al (518) 474-9454. 
 
Como una persona que se preocupa por los niños y su cuidado infantil, sé que usted entiende cuán importante 
es que las tarifas de cuidado infantil por subsidio estén al día. Por favor considere participar en la encuesta si 
se le llama. ¡Gracias! 
 
Sinceramente, 
 

 
Janice Molnar 
Comisionada Adjunta 
División de Servicios de Cuidado Infantil 
 
 



 

 

APPENDIX 2 
 
 

2021 NYS CHILD CARE MARKET RATE SURVEY 
 

   

CHILD CARE ENROLLMENT & PAYMENT 
1) How many children are enrolled in your program for part-time and full-time care,  and how old are they?  

 INFANTS                   TODDLERS               PRESCHOOLERS            SCHOOL AGE CHILDREN     

FULL-TIME 
    

PART-TIME 
    

 

2)  Of the children currently enrolled in your program, how is their care paid for?  Check ONE: 
 ONLY private-pay.                 
 BOTH private-pay AND the County Department of Social Services-DSS (or in NYC by ACS, HRA, or DOE).   
  ONLY the County DSS (or in NYC by ACS, HRA, or DOE).  

3)  Do you have a contract or rate agreement with the County DSS (or in NYC with ACS, HRA, or DOE, i.e. Early Learn)?       
  Yes   No 

4)  Are the rates you charge private-pay families higher than the rates paid by the county DSS? 
  Yes   No             

5)  Do you charge county DSS families the difference between the DSS rates and your private-pay rates? 
  Yes   No 

RATES – Please read instructions before entering the rates you charge. 
• Do provide your usual, published rates for weekday care. 
• Do provide the rates you charge your PRIVATE-PAY families. 
• Only provide rates for ages of children that you care for. 
• Do Not write in special rates (weekend, evening, sick child).  
• Do Not include sliding fee scales, discounted rates, extended 

care rates, or extra fees. 

• Do you have more than one rate for full-time care?  If so, 
please use your rate for Monday-Friday care lasting 6 or 
more hours per day. 

• Do you have more than one rate for part-time care?          
If so, please use your rate for Monday-Friday part-day 
care. Mornings or afternoons only, 2 – 5 hours per day.  

 6) CHILDREN WHO ARE NOT YET ENROLLED IN SCHOOL 
How do you 

charge? SCHEDULE Infants                Toddlers              Preschoolers             How many hours do 
these rates cover? 

 MONTHLY 

FULL-TIME   
Monthly Rate 

 
$ 

 
$ 

 
$ 

 
# _______ hrs/week 

PART-TIME 
 Monthly rate $ $ $  

# _______ hrs/week 

 WEEKLY 

FULL-TIME     
Weekly Rate $ $ $  

# _______ hrs/week 

PART-TIME    
Weekly Rate $ $ $  

# _______ hrs/week 

 DAILY FULL DAY                 
(6 or more hrs/day) $ $ $  

 HOURLY 

 

 $ $ $  

Continue on Reverse Side 



 

 

 
7) SCHOOL AGE – CHILDREN ENROLLED IN KINDERGARTEN OR HIGHER GRADE 

How do you 
charge? 

PART-TIME CARE -- Before and/or after school FULL-TIME CARE -- During school breaks 

1-2 hrs/day 3 hrs/day 4 hrs/day 6 or more hrs/day 

 MONTHLY $ $ $ $ 

 WEEKLY $ $ $ $ 

 DAILY $ $ $ $ 

 HOURLY $ $ $ $ 
 

PRICE CHANGES 

8)  Have you raised your prices in the past year due to higher operating costs?     
         No    Skip ahead to question 9   
          Yes    If yes, why did your rates go up? (Check ALL that apply.)  
  COVID-19  Program supplies   Fewer children in care 
  Salary / minimum wage  Utilities   More children in care   
  Health insurance  Food  New staff    
  Insurance  Training   Quality improvements 
  Building costs / Rent  Other ____________________________ 
 

9)  Have you lowered your prices in the past year? 
         No    Skip ahead to question 10   
          Yes    If yes, why did your rates go down? (Check ALL that apply.)    
  COVID-19  More children in care  Decreased costs 
  To be more competitive  Fewer children in care  Other ___________________ 
 

SUBSIDIZED CHILD CARE / DSS   

10)  Are there any barriers to caring for children with child care subsidies? (Check ALL that apply.) 
  Takes too long to get paid   Payments vary from month to month   
  Payment rates are too low   Hard to talk to anyone at the County          
  County doesn’t pay for holidays   Extra paperwork     
  County doesn’t pay for absences   Parents don’t pay their family share          
  County pays less than my rate   Subsidy ends and kids leave    
  I don’t know when the subsidy case has closed. 
  I don’t know if subsidy is authorized when care begins.  
  Other ___________________________________ 

 
NYC Family Day Care Networks   

11)  If you are a home-based provider in New York City, are you part of a family day care network?   
  Yes, what is your network’s name? ________________________________________ 

  No 

***THANK YOU FOR YOUR PARTICIPATION*** 



 

 

2021 - ENCUESTA DE TARIFAS DEL MERCADO PARA 
CUIDADO INFANTIL DEL ESTADO DE NUEVA YORK 

 

 
  

INSCRIPCION DE CUIDADO INFANTIL Y PAGOS 
1) ¿Cuántos niños están inscritos en su programa para cuidado a tiempo completo y parcial, y cuáles son sus edades?  

 INFANTES                NIÑOS PEQUEÑOS EDAD PREESCOLAR          NIÑOS EN EDAD ESCOLAR     

TIEMPO COMPLETO 
    

TIEMPO PARCIAL 
    

 

2)  De los niños actualmente inscritos en su programa, ¿cómo se paga por su cuidado? Seleccione UNA: 

 SOLO paga privada.                 
 AMBAS, paga privada Y del departamento de servicios sociales (DSS) del condado (o en NYC por ACS, HRA, o 

DOE).   
  SOLO del DSS del condado (o en NYC por ACS, HRA, o DOE).  

3) ¿Tiene usted un contrato o acuerdo de tarifa con el DSS del condado (o en NYC con ACS, HRA, o DOE, i.e., Early Learn)?       
  Sí   No 

4)  Las tarifas que usted cobra a familias de paga privada, ¿son mayores que las tarifas pagadas por el DSS? 
  Sí   No             

5) ¿Le cobra usted a las familias del DSS la diferencia entre tarifas de paga privada y tarifas del DSS? 
  Sí   No 

TARIFAS – Por favor, lea las instrucciones antes de entrar las tarifas que usted cobra. 
• Provea su tarifa usual, publicada para cuidado semanal. 
• Provea las tarifas que usted le cobra a familias de PAGA 

PRIVADA. 
• Solo provea tarifas para edades de niños que usted cuida. 
• No escriba tarifas especiales (fin de semana, noche, niño 

enfermo).  
• No incluya tarifas variables, tarifas de descuento, tarifas de 

cuidado extendido o tarifas extra. 

• ¿Tiene usted más de una tarifa para cuidado a tiempo 
completo? De ser así, por favor utilice su tarifa de cuidado 
de lunes a viernes durante 6 o más horas por día.  

• ¿Tiene usted más de una tarifa para cuidado a tiempo 
parcial? De ser así, por favor utilice su tarifa de cuidado 
parcial de lunes a viernes. Mañanas o tardes solamente, 2 
– 5 horas por día.  

 6) NIÑOS QUE AUN NO ESTAN INSCRITOS EN LA ESCUELA  
¿Cómo cobra 

usted? HORARIO Infantes                Niños Pequeños              Edad Preescolar             ¿Cuántas horas 
cubren estas tarifas? 

 MENSUAL 

TIEMPO 
COMPLETO  

Tarifa Mensual 
 
  
 
 
 
 
 

    

 
$ 

 
$ 

 
$ 

 
# ______ hrs/semana 

TIEMPO PARCIAL 
Tarifa Mensual $ $ $  

# ______ hrs/semana 

 SEMANAL 

TIEMPO 
COMPLETO   

Tarifa Semanal 
$ $ $  

# ______ hrs/semana 

TIEMPO PARCIAL   
Tarifa Semanal $ $ $  

# ______ hrs/semana 

 DIARIO DIA COMPLETO                 
(6 o más hrs/día) $ $ $  

 POR HORA 

 

 $ $ $  
Continúe en el reverso. 



 

 

 
7) EDAD ESCOLAR – NIÑOS INSCRITOS EN JARDIN DE INFANCIA O GRADOS MAYORES 

¿Cómo cobra 
usted? 

CUIDADO A TIEMPO PARCIAL – Antes y/o después de 
la escuela 

CUIDADO A TIEMPO COMPLETO – Durante 
recesos escolares 

1-2 hrs/día 3 hrs/día 4 hrs/día 6 o más hrs/día 

 MENSUAL $ $ $ $ 

 SEMANAL $ $ $ $ 

 DIARIO $ $ $ $ 

 POR HORA $ $ $ $ 
 

CAMBIOS EN COSTO 
8) ¿Ha subido usted sus tarifas durante el año pasado a causa de mayores costos operacionales?   
         No    Salte adelante a la pregunta 9.   
          Sí    De contestar sí, ¿Por qué subieron sus tarifas? (Seleccione TODAS las que apliquen).  
  COVID-19  Materiales para el programa        Menos niños bajo cuidado  
  Salario/Salario mínimo  Servicios públicos            Mas niños bajo cuidado  
  Plan médico  Comida            Personal nuevo    
  Seguro  Capacitación                                    Mejorías de calidad 
  Costos del edificio/Renta  Otra ____________________________ 
 
9) ¿Ha bajado usted sus tarifas durante el año pasado? 
         No    Salte adelante a la pregunta 10.   
          Sí    De contestar sí, ¿por qué bajaron sus tarifas? (Seleccione TODAS las que apliquen).    
  COVID-19  Mas niños bajo cuidado  Menores costos 
  Para ser más competitivo  Menos niños bajo cuidado  Otra ___________________ 
 

CUIDADO INFANTIL SUBSIDIADO/DSS   
10) ¿Existen algunas barreras para cuidar niños con subsidio de cuidado? (Seleccione TODAS las que apliquen).  

  Toma demasiado tiempo en que paguen.   Los pagos varían de mes a mes.   
  Las tarifas de pago son muy bajas.   Es difícil hablar con alguien en el condado.          
  El condado no paga días festivos.   Papelería extra     
  El condado no paga por ausencias.   Los padres no pagan su cuota familiar.         
  El condado paga menos que mi tarifa.   El subsidio termina y los niños se van.    
  No sé cuándo el caso de subsidio ha cerrado. 
  No sé si el subsidio ha sido autorizado cuando comienza el cuidado. 
  Otra ___________________________________ 

 
REDES DE CUIDADO INFANTIL DE LA CIUDAD DE NUEVA YORK  

11)  Si usted es un proveedor basado en el hogar en la ciudad de Nueva York, ¿Es usted parte de una red de cuidado 
infantil familiar?  

  Sí, ¿cuál es el nombre de su red? ________________________________________ 

  No 

***GRACIAS POR SU PARTICIPACION*** 
 


	INTRODUCTION
	MARKET RATE SURVEY DATA COLLECTION
	Overview of the Survey Process
	Stakeholder Input and Survey Content
	Provider Notifications
	Stratified Sampling
	Provider Types
	County Cluster Groups
	Additional Survey Questions
	Quality Assurance Follow-Up Calls

	MARKET RATE SURVEY DATA ANALYSIS
	Data Checking and Cleaning
	Data Conversions
	Legally Exempt Child Care Provider Market Rates
	2022 New York State Child Care Market Rates

	MRS RESULTS
	Response Rates
	Quality Assurance Follow-Up Call Results
	Child Care Assistance Program Market Rates
	Rates at Other Percentiles
	Provider rate changes
	Barriers to caring for children receiving child care assistance
	Participation in the child care assistance program

	NARROW COST ANALYSIS
	Methodology
	Results for day care centers
	Results for home-based day care

	RESOURCES
	TABLES
	APPENDICES

